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[bookmark: _Toc493686684]Brief Description
Business Process: 	3.4.4.3b C2M.CCB.Expire Non-Billed Budget
Process Type: 		Sub Process                     
Parent Process: 		3.4.2 C2M.CCB.Develop Insight and Understanding                  
Sibling Processes: 	4.3.1.1 C2M.CCB.Manage Payments, 4.1.1.4 C2M.CCB.Develop Arrears Procedures, 4.2.2 C2M.CCB.Manage Bill, 3.4.1 C2M.CCB.Manage Contacts, 3.3.2.2 C2M.CCB.Start Non-Premise Based Service, 3.3.2.4 C2M.CCB.Stop Non-Premise Based Service                                 

This process describes the activities associated with expiration and stopping of a Non Billed Budget.   
Non-Billed Budget service agreements may specify an expiration date. The SA expiration background process initiates the stop process for all pending start or active SAs where the expiration date is reached (before or on the process date).  If the expiration process is not successful, a To Do list entry is created.  
When a stop is initiated for Non-Billed Budget, either on request or because it has expired and is not being renewed, the Non-Billed Budget is transitioned to pending stop status.  C2M(CC&B) can be configured to automatically transition the SA to stopped status, or the Non-Billed Budget is stopped the next time the SA activation background process runs.

A user can manually launch the expiration process for a Non-Billed Budget SA by clicking Break on the Non-Billed Budget maintenance page.  .  

 
[bookmark: BusinessProcessModel][bookmark: _Toc220561030][bookmark: _Toc220561223][bookmark: _Toc220561551][bookmark: _Toc220561871][bookmark: _Toc220562309][bookmark: _Toc220562599][bookmark: _Toc493686685]Business Process Model 





[bookmark: _Toc220561031][bookmark: _Toc220561224][bookmark: _Toc220561552][bookmark: _Toc220561872][bookmark: _Toc220562310][bookmark: _Toc220562600][bookmark: _Toc493686686]Detail Business Process Model Description
1.1 Search for Customer 
Actor/Role: CSR  
Description:
Upon receipt of request to stop Non Billed Budget Billing the CSR or Authorized User accesses Control Central Search to locate the customer in C2M(CC&B).  There are a number of algorithms that can be stored on Installation Options for Control Central Alerts. These algorithms provide the CSR or Authorized User with valuable insight for overall analysis of the customer.

	Installation Options – Control Central Alerts


Process Plug-in enabled Y         Available Algorithm(s):



1.2 Review Customer/Account to Stop Non-Billed Budget
Actor/Role: CSR
Description:
There is dialogue with Customer. The CSR or Authorized User evaluates the account and answers any questions from the Customer.

	Installation Options – Control Central Alerts


Process Plug-in enabled Y         Available Algorithm(s):


1.3 Initiate Break (places Non-Billed Budget SA in Pending Stop) 
Actor/Role: CSR
Description:
The CSR or Authorized User manually launches the expiration process for a Non-Billed Budget SA by clicking Break on the Non Billed Budget maintenance page. When a Stop Non-Billed Budget is initiated on request the Non-Billed Budget is transitioned to pending stop status.  


1.4 Transition Non-Billed Budget to Pending Stop Status 
Actor/Role: C2M(CC&B)
Description:
The Non-Billed Budget is transitioned to Pending Stop Status, from the Page Maintenance module  


1.5 Stop Non-Billed Budget  
Actor/Role: C2M(CC&B) 
Description:
 If the algorithm SAIS-ST is defined on the Non-Billed Budget SA type, the Non-Billed Budget will transition automatically to stopped. An algorithm may be defined on the Budget SA type to automatically finalize and stop the SA.  If the SA Stop Immediately algorithm is not used, the Non-Billed Budget is stopped the next time the SA activation background process runs. The existing rules for SA Stop still apply when using this algorithm.  
 

	C1-SAIS-ST – Stop SA Algorithm automatically transitions the SA to stopped status.  Stop logic still applies and additional logic is executed when a Non-Billed Budget SA is stopped.  
SAST-NB  -  Stop Non-billed Budget –Algorithms of this type execute additional logic that should be executed when a Non-Billed Budget SA is stopped. This algorithm performs the following: - It distributes any credit balance from a Non-Billed Budget SA to the covered SAs. If there is still a remaining credit balance on the Non-Billed Budget (i.e., the NBB payoff balance exceeds the total payoff amounts of the covered SAs), the algorithm uses the Overpayment Transfer Adjustment Type to transfer any overpayment credit from the NBB SA according to the overpayment distribution algorithm defined for the account's customer class. - It creates a trigger to cause the account to be reviewed by the account debt monitor. - If a Customer Contact Class and Customer Contact Type are specified, a customer contact is created to indicate that the Non-Billed Budget was stopped. 

	SAST-NB  Execute additional logic that should be executed when a non-billed budget SA is stopped.


Process Plug-in enabled Y         Available Algorithm(s):           






















 



	Algorithm defined on SA Type, Overpayment Transfer Adjustment Type, Customer Contact Class and Contact Type


Configuration required Y          Entities to Configure:  




1.6 Distribute any Credit on NB Budget to Covered SA’s 
Actor/Role:  C2M(CC&B)
Description:
C2M(CC&B) will first distribute credit from the Non-Billed Budget to Covered Service Agreements up to the payoff balance amount.  Covered SA’s already in credit are excluded from the distribution. The distribution to each Covered SA will not exceed its total payoff to ensure none of the Covered SA’s has a credit balance. The credit is prorated over the Covered SA’s according to the relative payoff balances on each SA. The calculation of the payoff balance is adjusted to exclude the current balance to ensure the credit is prorated over debt covered by the Non-Billed Budget, not any ad-hoc debt for the SA. 




	SAST-NB  - -  Stop Non-billed Budget  Execute additional logic that should be executed when a non-billed budget SA is stopped.


Process Plug-in enabled Y         Available Algorithm(s):             




1.7 Distribute any Credit remaining to Overpayment SA 
Actor/Role: C2M(CC&B)  
Description:
If configured, C2M(CC&B) will then distribute any remaining credit to an Overpayment SA. If the Overpayment SA is not configured, the stopped Non-Billed Budget may have a credit balance.  This credit would require manual distribution.    


	C2M-OVRPY-CR  - Keep overpayment on a "credit SA"  - This overpayment algorithm will apply an overpayment to an Excess Credit SA. If a non-canceled and non-closed Excess Credit SA exists, the credit will be applied to it. If not, a new excess credit SA is created using CIS Division and SA Type. 


Process Plug-in enabled Y         Available Algorithm(s):







	Overpay SA Type, Overpayment Transfer Adjustment Type


Configuration required Y          Entities to Configure:  




1.8 Allow for Review of Account for Collection 
Actor/Role: C2M(CC&B) 
Description:
When a monitored Non-Billed Budget is stopped, the stop SA algorithm (SAST-NB) creates a trigger to cause the account to be reviewed by the Account Debt Monitor. An unmonitored Budget Account is subject to Credit and Collection at all times.  


	SAST-NB  - -  Stop Non-billed Budget  Execute additional logic that should be executed when a non-billed budget SA is stopped.


Process Plug-in enabled Y         Available Algorithm(s):



1.9 Create Customer Contact 
Actor/Role: C2M(CC&B)  
Description:
If configured, C2M(CC&B) will automatically create a Customer Contact associated with the stop for the Non-Billed Budget.



	SAST-NB  - -  Stop Non-billed Budget  Execute additional logic that should be executed when a non-billed budget SA is stopped.


Process Plug-in enabled Y         Available Algorithm(s):



	Customer Contact Class and Contact Type


Configuration required Y          Entities to Configure:  


2.0 Flag NBB SA to indicate Canceled (Manually Stopped) 
Actor/Role: C2M(CC&B)  
Description:
If configured, a base package break Non-Billed Budget algorithm type, NBBR-BRK creates a characteristic value to indicate a user manually stopped the Non-Billed Budget.  


	NBBR-BRK  -  Cancel Non-billed Budget -this algorithm creates characteristic value for manual stop – (NBB cancellation algorithm type)


Process Plug-in enabled Y         Available Algorithm(s):





	Algorithm, and algorithm defined on SA Type characteristic and characteristic value


Configuration required Y          Entities to Configure:  




2.1 Synch Current Balance and Payoff Balance of Covered SA’s for monitored NBB 
Actor/Role: C2M(CC&B) 
Description:
If the Non-Billed Budget is monitored, C2M(CC&B) creates adjustments to synchronize the current and payoff balance of the covered SA’s, 
using the Adjustment Type (Synch Current) adjustment type from the covered SA’s SA Type.  



	Adjustment Type


Configuration required Y          Entities to Configure:  




2.2 Remove Covered SA’s Scheduled Pymts from Non-Billed Budget
Actor/Role: C2M(CC&B) 
Description:
The scheduled payments are removed from the Non-Billed Budget.  








2.3 Synch Current Balance and Payoff Balance of Non-Billed Budget 
Actor/Role: C2M(CC&B)  
Description:  
An adjustment is created to synchronize current and payoff balances on the Non-Billed Budget SA using the Adjustment Type (Synch Current) adjustment type from the Non-Billed Budget’s SA type. Synchronizing current and payoff effectively sets the current amount to zero on the Non- Billed Budget SA, as the payoff amount should have been reduced to zero by distribution and overpayment processing in the algorithm for SA Stop.
  

	Adjustment Type for Synch


Configuration required Y          Entities to Configure:  



	C1-BCMP-NBB  -  NBB Credit Transfer - Distribute the credit payoff balance from a non-billed budget SA to the covered SAs, thus reducing the amount owed for those SAs by the accumulated payment credits.



Process Plug-in enabled Y         Available Algorithm(s):







2.4 Evaluate Account with Non-Billed Budget SA 
Actor/Role:  C2M(CC&B)  
Description:
If the Non-Billed Budget is not stopped immediately, it will be evaluated for stopped the next time the SA Activation background process runs.  


	SAACT – SA Activation examines all pending starts and stops with an effective date less than or equal to current business date 


Customizable process N        Service Agreement Activation: 




2.5 Flag Non-Billed Budget SA to Indicate Broken 
Actor/Role: CC&B 
Description:
A base package severance event algorithm, SVEV-NB creates a characteristic value to indicate a Non-Billed Budget is broken.   

	SVEV-NB – Severance Event Type Algorithm to indicate Broken Status of Non-Billed Budget


Plug-in enabled Y                       Available Algorithm(s): 



	Algorithm parameters and defined on SA Type.   Characteristic and Characteristic Value


Configuration required Y          Entities to Configure:  

 
2.6 Evaluate Non-Billed Budget Expire Date 
Actor/Role: C2M(CC&B)
Description:
Non-Billed Budget service agreements may specify an expiration date. The SA expiration background process, SA-EXPIRE initiates the stop process for all pending start or active SA’s with expiration date less than or equal to current business date.  



	SA-EXPIRE – This background process initiates stop process for all pending start or active SA’s with expiration date less than or equal to current business date.  


Customizable process Y             Process Name:  







2.7 Create Letter for Non-Billed Budget Expire 
Actor/Role: C2M(CC&B)    
Description:
If configured, C2M(CC&B) will create a letter to be sent to the customer. A letter template is identified and associated with the Customer Contact Type.   
 


	Letter Template and Template defined on associated Customer Contact Type


Configuration required Y          Entities to Configure:  





2.8 3.4.1.1 Manage Customer Contacts 
Actor/Role: CSR
Description:
Associated with established Business Rules the CSR or Authorized User enters necessary information about the Non Billed Budget Plan for the Customer. Refer to 3.4.1.1. Manage Customer Contacts                 

	Customer Contact Class, Customer Contact Type


Configuration required Y          Entities to Configure:  
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California / Non-Billed Budget - Monthly, Pending Stop, 09-19-2017 - 09-20-2017,

SAIMo 7753595001 sae
SAStatus Pending Sto Activate SA | Cancel SA Initate Stop | Stop SA

ClosesA  Reinstate SA
Account D = 7750714364 x | O, Baker, Tom, Residential, $-18.34
CIS Division California SAType NBE-MON . California / Non-Billed Budget - Monthly
Start Date 0919207 |i  EnaDsle 0920207 | Maximum BilThreshold 000
Cutoft Tme StartDay Opion
Customer Read Allow Estimates  []
Start Option
Char Premise ID =
Old Account 1D
Total Amount to Bil 5000
Expiration Date 09152018 |jg  RenewaiDate o
NBB AutoPay Flag  Excluded from Auto Pay
Recommendation Rule  Morthly Schedule - 12 Morths - No Adj

DaysOld | Amears Amount

Debt Class.

Non-Billed Budget
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Overpayment exists:
Non-Billed Budget - Monthly Pending Stop
Pending Stop

1 Outstanding To Do Entries For Account
1 Outstanding To Do Entries For Person

1 Outstanding To Do Entries For Premise
1 Active pay pians in the [ast 12 months

4 Current Context

&

4 = Baker, Tom
|5 = Baker, Tom, Residential, $-13.34
= Pond View CT, APT 100, VA, 20190, Single-
By vome
= Pond View CT, APT 100, VA, 20190, USA
Electric Residential/ Read Cycle 01, Route
B 100 Nextscnecuea Reac-10-02-2017
Actve
= GK-100/ Electric Smart Meter / Install
(@DateTime: 05-10-2017 10:25:00 PDT/
Gonnected  Commissioned  Active
&%= GK-100/ Electric Scalar KiWh - Auto Read
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Non-billed Budg:

Non-ed Budoet SA. Calforia / Monthly NBB -Monitred ] Rea, Closed, 02.06-2013 - 06-09-2013, 7054862283 sam JE) [oeesaEs | Q |- | |- Alrs
Last Contact: Today - System Englsh
|account > 7] [s%62727 A Lee, Dony, Resdental, $385.14, 7054882727 Overpayment Bxists
1S Dwvsen Caiforna + SchedPayment Autoray  Indidedin AutoPay | ~ Auto-pay Actve: Payment Advice
[saType JNBBRR 4. Monthly NEB -Monitored w/ Req Renew e Sixt
Reconmendation Rue. SE) [MONIOA T, Manthy Schedule - 12 Months - 0% Adj T COeX e e
<. Lee, Don1 -Home Phone:
|Current Balance $0.00 StartDate [p2o625 | Elendvate 08052013 Bl F e
ExpratonDate 081420 | [ERenenalDate 0808201 & 7054882727 1Lee, Donl,
14E]| 5 Residenti, $385.14,
| Recommendation R Parameter Valves [schedued Payments e
H Parameter Vabue Date Amount B Htsmeesves, ||
= | Rounding Rule (0 -round down, U - round up) [0 &= =l Son Francico, CA, 94111 ||
2| Rounding Unit (rearest nteger to round tc) i = Financial Information
Doy ofonth = Current Balance $385.14
Number of Payments in Schedue 2 Last Payment 02.06-2013, $200.00
True-up Rule € -excude, § -spread, F -add to frstpayment) | § Last Biled 05.05-2013, $385.19, Due:
Date 05.20-2013
Next Bl Date 10012013
[Tota of scheduied Payments §0.00 CisTomer Coutet
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